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VISITING NURSE ASSOCIATION
OF BOSTON & AFFILIATES

VNA PRIVATE CARE

VNA Private Care is committed to our clients and their peace of mind.
We are proud to be one of the first private pay home care agencies in
the state accredited by the Home Care Alliance of Massachusetts.
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TRUSTED CAREGIVERS
» Our highly trained caregivers are selected and trained by us --- we do not
use independent contractors.
» Each caregiver undergoes rigorous screening, competency exams,
background and reference checks.
+ Home Health Aides and Certified Nursing Assistants are certified, fully
insured and bonded and all caregivers have regular nurse supervision.
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PERSONALIZED SERVICE
» Up to 24 hour care is tailored to meet our clients’ needs.
» Memory Care and End of Life trained caregivers are available.
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COMPANIONS AND HOMEMAKERS
* Shopping and Errands + Meal Preparation and Light Housekeeping
« Transportation to local appointments
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HANDS-ON PERSONAL CAREGIVERS

» Personal Care Assistance (bathing, grooming, dressing, incontinence care, etc.) A VNA Private Care

+ Medication Reminders  + Ambulation Assistance A VNA Hospice Care
NURSING

» Medication Pre-fills + Post Surgical Care

* Insulin Management * Wound Care

GERIATRIC CARE MANAGERS

+ Provide thorough assessment and recommend solutions. VNA of Boston - 617.426.6630 Experience Trusted
PERSONAL EMERGENCY RESPONSE SYSTEMS VNA Private Care - 781.431.1484 Caregivers
+ Fall Detection  + Medication Management  + Telemonitoring VNA Hospice Care - 781.569.2888

Long Term Care insurance plans often cover all or part of our services. www.vnaprivatecare.com Greater Boston’s most trusted care at home, since 1886




VNA OF BOSTON

We provide compassionate and superior care for all ages, health care needs and
income levels --- so that our patients have peace of mind and most importantly
can live independently at home.

EXPERIENCE
We have over 125 years of experience caring for the residents of Greater Boston
in their homes.

EXCELLENCE
Our patients benefit from quality health outcomes that are among the best in
the nation. Our evidence based clinical centers of excellence include:

+ Cardiopulmonary » Maternal Child Health

* Diabetes » Wound Care

COMPREHENSIVE SERVICES
* Skilled Nursing
* Physical, Occupational and Speech Therapy
» Medical Social Work and Community Resource Assistance
+ Nutrition Counseling

SPECIALIZED PROGRAMS
« Care Calls (Check in calls to patient's home)
« Community and Corporate Wellness Clinics
* Geriatric Care
* HomePower - Group Adult Foster Care
* Orthopedic Rehab
* Reducing Acute Care Hospitalization (ReACH)
* Telemonitoring

AVAILABILITY
Within 24 hours 365 days a year. To place a referral call 617.426.6630, fax it
to 617.464.5700 or use our online referral at www.bostonvna.org.
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Home Health Care = Hospice Care = Private Care

Corporate Office

500 Rutherford Avenue, Suite 101
Charlestown, Massachusetts 02129
tel 617.426.5555
www.bostonvna.org
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VISITING NURSE ASSOCIATION
OF BOSTON & AFFILIATES

44 Washington Street, Suite 100
Wellesley, Massachusetts 02481
tel 781.431.1484

toll free 800.454.2977
www.vnaprivatecare.com

Southwest Office

350 Granite Street, Suite 1104
Braintree, Massachusetts 0218
tel 617.426.5555
www.bostonvna.org
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VISITING NURSE ASSOCIATION
OF BOSTON & AFFILIATES

100 TradeCenter, Suite G-500
Woburn, Massachusetts 01801
tel 781.569.2888

toll free 866.279.7103
www.hospicecarema.org

Our Proactive Approach Makes the Difference

The Visiting Nurse Association of Boston & Affiliates provides home
health care through the VNA of Boston, private pay services through
VNA Private Care and end-of-life support through VNA Hospice Care.

We coordinate superior care across the continuum --- for all ages,
health care needs and income levels --- so that our patients and their
families throughout Greater Boston have peace of mind and, most
importantly, can live independently at home.
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VNA HOSPICE CARE

VNA Hospice Care provides care, comfort and compassionate support to patients
and families facing the challenges of terminal illness and loss.

The focus of our care is to manage and control pain and symptoms so the
individual can remain at home where they can continue to live each day to its
fullest through:

CARE

* Individualized care coordinated by an expert team including our medical
director, nurses, hospice aides, social workers, chaplains and trained
volunteers.

« Skilled nursing visits and 24 hour a day, on-call availability of registered
nurses with expertise in pain and symptom management.

+ Specialty programs for patients diagnosed with cancer, heart disease, lung
disease, Alzheimer's/dementia and individuals with intellectual disabilities.

COMFORT
» All medical equipment and pharmaceuticals as related to the primary
hospice diagnosis including palliative chemotherapy and radiation
treatments are provided at no cost to the patient.
« Personal care assistance from our certified hospice aides.
« Social Workers skilled in responding to the needs of the patient and family.

COMPASSION
* Respite and companionship offered by trained volunteers.
» Spiritual support and pastoral counseling provided by our chaplains.
* Bereavement counseling and support.

VNA Hospice Care accepts all patients regardless of cost or acuity.

Medicare/Medicaid Certified « Licensed by Massachusetts f e

Accredited by The Joint Commission %




